BEFORE THE BEHAVIORAL HEALTH PROFESSIONALS BOARD
OF THE STATE OF IOWA

RE: CASE NO.: 21-0087

Mental Health Counselor License of

MACKENZIE TROTTER SETTLEMENT AGREEMENT AND
License No. 095990 FINAL ORDER

RESPONDENT

COMES NOW the lIowa Board of Behavioral Health Professionals (“Board”) and
Mackenzie Trotter (“Respondent”), pursuant to lowa Code §§ 17A.10(2), 272C.3(4), and chapter
154D, enter into this Settlement Agreement and Final Order (“Settlement Agreement”).

1. Towa License. Respondent was issued mental health counselor license no. 095990 on June
29, 2021. Respondent’s license is active and next expires on September 30, 2026.

2. Jurisdiction. The Board has jurisdiction in this matter pursuant to lowa Code chapters
17A, 147, 154D, and 272C as well as 645 lowa Administrative Code Chapter 33.

A. STIPULATIONS

3.  Practice Setting: Respondent practiced under supervision with temporary mental health
counselor license no. 079496 in Des Moines, lowa, during the time-period relevant to these
allegations.

4. Statement of Charges: On or about February 16, 2023, the lowa Board of Behavioral
Science! found probable cause to file a Notice of Hearing and Statement of Charges in this
matter and charged Respondent with failure to comply with sections of the Code of Ethics of the
American Counseling Association (2014), in violation of lowa Administrative Code rule 645-

33.2(1)(b).

' The Board of Behavioral Science has since merged into the Board of Behavioral Health Professionals.
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5.  Allegations: Respondent holds mental health counselor license 095990. At all relevant
times, Respondent practiced under supervision with a temporary mental health counselor license.
Respondent’s former employer filed a complaint with the Board alleging violations of rules
governing the profession. The Board investigated the allegations and engaged a peer reviewer to
evaluate Respondent’s conduct. The peer reviewer concluded Respondent’s conduct violated the
ethical rules established in the Code of Ethics of the American Counseling Association (2014)
(“ACA”). Specifically, Respondent did not discuss changes in diagnoses with her clinical
supervisor on one or more occasions and did not properly document her use of the differential
diagnosis process in the EHR when diagnosing clients with attention-deficit/hyperactivity disorder
on one or more occasions, in violation of the requirements of ACA section C.2.b. (new specialty
areas of practice). Respondent also failed to retain copies of relevant documents, text messages,
and emails in client records, in violation of ACA section H.2.a. (informed consent and disclosure).
These violations of the ACA rules constitute a violation of lowa Administrative Code rule 645-
33.2(1)(b).

B. SETTLEMENT AGREEMENT

6. Respondent denies any wrongdoing but acknowledges that the allegations in the Statement
of Charges, if proven in a contested case hearing, would constitute grounds for the discipline
agreed to in this Settlement Agreement. Respondent does not agree to any wrongdoing but enters
into this Settlement Agreement to avoid the uncertainty and expense of a contested case
proceeding.

7.  To resolve this matter without proceeding to hearing, Respondent agrees to the following
conditions:

a. Practice Mentor. Respondent shall submit the name and credentials of a proposed
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practice mentor within 30 DAYS of the date this Settlement Agreement is entered by the
Board. The proposed practice mentor must be a licensed mental health provider in lowa
with no disciplinary history and have at least 8 years of experience. The practice mentor
may not work at the same organization/business as Respondent. After receiving approval
from the Board’s Executive, who may consult with one or more members of the Board
when considering whether to approve the proposed practice mentor, Respondent shall meet
with the practice mentor to discuss this Order and the circumstances that led to discipline.
Respondent and practice mentor shall also discuss best practices for
diagnosis, documentation, documenting communications with clients, coordination of care
with clients’ medication providers, maintaining boundaries, and other relevant topics that
may arise. Following this meeting, Respondent shall submit a narrative report to the Board
describing the conversation, the best practices discussed, and Respondent’s plans to
implement best practices moving forward. Respondent shall submit this report no later than
90 DAYS following the date this Settlement Agreement is entered by the Board.

i. Respondent shall meet again with the same approved practice mentor no
sooner than 180 DAYS from the date this Settlement Agreement is entered
by the Board. Respondent and practice mentor shall discuss Respondent’s
progress on implementing the best practices previously discussed and any
barriers or challenges that have arisen. During this meeting, the practice
mentor shall also review TEN of Respondent’s client files, selected at
random by the practice mentor. The practice mentor shall submit a written
report directly to the Board regarding the clinical practice review. The

written report must address Respondent’s ability to competently practice as
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a licensed mental health provider and include any recommendations for
future monitoring or practice restrictions. Upon receipt of a report from
Respondent’s practice mentor indicating concerns with Respondent’s
practice or recommending future monitoring or practice restrictions, the
Board may open a new complaint.

il. Respondent’s meetings with the practice mentor and the practice mentor’s
report to the Board shall be made no later than 1 YEAR following the date
this Settlement Agreement is entered by the Board.

b. Continuing Education. Respondent shall undertake TEN HOURS of Continuing
Education in the areas of documentation, diagnosis, coordination of care with medication
providers and/or boundary setting. Respondent has been provided a list containing
examples of appropriate courses.

In entering this Settlement Agreement, Respondent acknowledges the following:

a. This Settlement Agreement is subject to the approval of the Board and will have no
force or effect if it is not accepted by the Board.

b. Counsel for the State may present this Settlement Agreement to the Board ex parte.
c. I have the right to be represented by counsel in this matter. I am represented by
Mark Schultheis of Schultheis White, PLC law firm.

d. I understand I have an opportunity to be heard and to contest the allegations against
me in a formal hearing before the Board and that, by waiving the formal hearing, I waive
my right to challenge the allegations against me and all attendant rights, including the right

to seek judicial review of the Board’s actions.

Page 4 of 7



9.

f. I understand this Settlement Agreement will be part of my permanent licensure file
and may be considered by the Board in determining the nature and severity of any
disciplinary action to be imposed in the event of any future violations.

g. I am voluntarily entering into this Settlement Agreement.

h. Failure to comply with the provisions of this Settlement Agreement shall be
grounds for further disciplinary action pursuant to lowa Code § 272C.3(2)(a).

1. I understand the Board will report this Settlement Agreement to the National
Practitioner Databank. The report the database will reflect the language included in this
Order.

] I understand I am responsible for all expenses incurred to comply with the
conditions and requirements of this Settlement Agreement.

k. The factual circumstances alleged, by virtue of their incorporation in this
Settlement Agreement, are now public and available for inspection and copying in
accordance with lowa Code chapters 22 and 227C.

Respondent shall submit a copy of this Settlement Agreement to all licensing boards where

Respondent holds a license, whether active or not, no later than THIRTY DAYS following the

date this Settlement Agreement is entered by the Board.

10.

This Settlement Agreement constitutes discipline against Respondent and is the final

agency action in a contested case pursuant to lowa Code § 17A.10.

11.

This Settlement Agreement shall not preclude the Board from taking additional action

against Respondent should Respondent violate laws, rules, or standards of practice administered

by the Board in the future.

12.

This Settlement Agreement becomes a public record available for inspection and copying
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upon execution in accordance with the requirements of lowa Code §§ 17A, 22, and 272C.
13.  This Settlement Agreement is subject to approval of the Board. If the Board fails to
approve this agreement or Respondent’s request for a waiver, it shall be of no force or effect to
either party.
14.  This Settlement Agreement, when fully executed, is a public record available for inspection
and copying in accordance with the requirements of lowa Code Chapters 17A, 22, and 272C.
15. The Board’s approval of this Settlement Agreement shall constitute a FINAL ORDER of
the Board.
C. FINAL ORDER
WHEREFORE, the terms of this Settlement Agreement are agreed to by the lowa Board of
Behavioral Health Professionals and the Respondent.
IT IS THEREFORE ORDERED,
a. Respondent is CITED for failure to comply with the Code of Ethics of the ACA
that directly relates to the duties and responsibilities of the profession in violation of lowa
Administrative Code rule 33.2(1)(b) and WARNED that future violations may result in
further disciplinary action.
b. Respondent shall comply with the terms and conditions of working with a practice
mentor described above in Section B, paragraph 7.
C. Respondent shall tender proof of completion of the continuing education
requirements described above in Section B, paragraph 7 to the Board Executive.
d. Any documents, notifications, or reports required to be submitted to the Board
pursuant to this Settlement Agreement should be mailed to the Iowa Department of

Inspections, Appeals and Licensing, lowa Board of Massage Therapy, Division of
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Professional Licensing and Regulation, Licensing Bureau, 6200 Park Avenue, Suite 100,

Des Moines, lowa 50321, or emailed to PLPublic@idph. iowa.gov.

FOR THE RESPONDENT:
4

Voluntarily agreed to and accepted by Mackenzie Trotter on this

M, St

BY: Mz’ckenzie Thotter, Respondent

day of

December . 2024.

FOR THE IOWA BOARD OF BEHAVIORAL HEALTH PROFESSIONALS:
Voluntarily agreed to and accepted by the IOWA BOARD OF BEHAVIORAL HEALTH

PROFESSIONALS December 12, 2024.

Aeron L budley, kTSI

Board Chair
Board of Behavioral Health Professionals
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