
lllchelle lunsen
Llcense #: 0112676

BEFORf, THE BOARD OF BI]HAVIORAL HEALTH PROFESSIONALS
OT TIIE STATE OF IO\1A

I^\ THE TATTER OF CASE \O.: 24-0033

CO}IBINf,D SIATEMENT OF
CHARGES, SETTLEMENT
AGRf,f,MENT, AND FIII{AL ORDf,R

RESFONDENT

COME NOIY the lowa Board of Behavioral Health Professionals ("Board") and Michelle

Mmsen ("Respondent), and enter into this combined Statems[t of Charges and Settlement

Agreement and Final Order forder') pusuant to Iowa Code sectioas 17 A.|OQ).272C.3(4), and

645 Iowa Administrative Code ("IAC") 13 asd 645 IAC 33.

A- BACKGROTJND

l. Ig!g1!@!S. Respondent was issued Iowa Mental Heahh Counselor licmse #092676 q

October 28, 2020. At all tims relevant to the matErs conc.erned herein. Respondent's license was

active. Respondent's Iowa Meotal Health Couaselor l.icense is set to expire otr S@tembs 30,

2026.

2 . Pncffcc Sctdne. Respondent was an Iotra licensed mental health counselor who practiced

mentrl heal$ munseling in Siorx City, Iowa during tte tim€ period rclevaot to thcse allegetiom.

Rcspondcot curreotly lives in the State of lowa.

3. Jur{sdlctlon. The Board has jurisdiction in this matter pursuant to Iowa Code sectioos

t47.55. 154D, 272C.3(lXf), and 272C.3(2t.

4. Allcsrdons, Respondent was employed at Stokes and Associates as a melrtal health

counselor. As part ofher regular employrr.ent duties, Respondent was a mental bealth cormsclor

p ovirling counseling services irvolving assessmetrt, referral, consultation, and tte applicatim of
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comseling, hu.oan dcvelopment principles, leaming theory, group dynamics, and the etiologT of

maladjusbnent and dysfiructional behavior to individuals, fanilies, and groups. Respondent did

trot corylete the appropriate notes for the muurseling services she provided.

B. STATf,MENTOF CEARGES

COtiNT I

5. Respoadent is charged under 645 LAC 13.2(2) for professional iacompetence.
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C. Sf,,TTLEMENT AGREEMENT

6. Respondmt acknowledges that the allegations in the Statemeat of Chrges, if proven in a

contested case hearing would constitute grouuds for the disciplitre ageed to in this Order.

7. To rcsolve thiq mat&r without proceediag !o hearing, Respondent agrees to the following

conditions: 6 hours ofrecord-keeping education classes.

8. In mtering this fter, Respondent acknowledges the followiag:

a. This Order is subject to the approval of the Board and will have no force or efrcct if it

is not accephd by the Board.

b. Counsel for fre Stiate will preseot this Order to the Board a parte.

e. I have the right to be represented by counsel in this ma$er,

d. I understand I have atr opportucity to be heard and to contest the allegations rgrinqt

me in a formal hearing before the Board aad ttat, by waiving the formal hearing I waive

my right to cballenge the allegatims against me and all attmdmt rigts, isclrding the rig[t

to seek judicial rwiew of the Board's actions.

e. I waive my ability to rwiew the investigative fde in this case.

f. I undersund this Order will be part of my permanent licensure file md may be



comid€red by tbe Board in determiniag the nature and swerity of aoy disciplinary actioa

to be imposcd in the eveot of any future violations.

E. I am voluntaily entering into &is Or&r.

h. Failure to comply sith the Eovisions of this Order sball bc grouods for firtter

disciplinary actioc Frsuaot to Iowa Code $ 272C.3(2Xa).

i. I undentand the Board is required by federal law !o report lhis Order to the Natiooal

Practitioner Databank. The report to the database will reflect the laaguage included in &is

Order.

j. I understand I ao responsible for all expenses incrrnrd to coryly wilh lb€

corditions aod requirements of this fuer.

12. Respoadent "hall zubmit a copy of this Order to all liceosing boards whcre Respoodeot

holds a licease, whether active or not, within TEIRTY days of the date of &e Bord appwal of

this Order.

13. This Order constitutes discipline against Respondent pursuat to ad in acoo,rdacc

s,itr Iowa Code $ 147.55 strd $ 154D, 645 IAC 13 md 645 IAC 33, aad subject to 645 tAC I I, i3

tre lioal agency actioo in I cont*ted case purrunt to Iowa Code section l7A.l0.

14. This frer shall not preclude the Board from taking additional action against Rcspondent

should Respordent violarc laws, rules, or standrrds of practice adnidstffid by &e Borrd ia tbe

hture.

15. This Order becomes a public record available for inspection and copying rryon aectrtion

in accordance with the requirements of Iowa Code Chagers l7l\22,.fi272c.

16. The Board's appror"al of this Order shall constitute a Fbtl Ordcr of 6e Board.

D.FINALORDER
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IT IS THEREFORE ORDERED: 

A. CITATION AND WARNING: Respondent is hereby CITED for failure to keep

proper recordkeeping for clients. Respondent is hereby WARNED that engaging in such conduct 

in the future may result in further disciplinary action against Respondent's Iowa Mental Health 

Counselor license. 

FOR THE RESPONDENT: 

greed to and accepted by Michelle Munsen on th.is 3 0 day of

�-4'"--'=-�..,..--,,�_, 202� 

Uf/1/L 
y: Michelle Munsen, Respondent 

FOR IBE IOWA BOARD OF BEHAVIORAL BEAL TH PROFESSIONALS: 

Voluntarily agreed to and accepted by the IOWA BOARD OF BEHAVIORAL BEAL m 

PROFESSIONALS on this 29th day ofApril, 2025. 

Aaron Culley, Chair 
Iowa Board of Behavioral Health Professionals 
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